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I have had to strategically planned introduction of new products in the menu. 

I've had to set budgets, understand P&Ls and costing.

Amway Business Owners (ABOs) helps build better lives for customers and their families. By helping them 
accomplish their personal goal. Also identify opportunities for brand expansion into new or emerging markets. 

Bachelor's Degree 
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What lessons did you learn from previous leadership positions?
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Heavily involved in the development of a Policies and Procedures Manual to govern the operation of a Publications 
& Document Control Unit, Audio Visual & Productions Unit, launched after the creation of a new organization wide 
Communications Department.

I lean that there is not a one size fits all when it comes to quality of service to internal and external 
customers. The quality of the service you provide is based on the customer's expectation and their perception. 
So don't treat others the way you would want to be treated, treat them the way THEY WOULD LIKE TO 
BE TREATED.

I would like to impact a wider body of individuals through servant leadership. Leaning on my experience to 
encourage them to meeting their goal thus impact the club, area, division then the district.

I am a self-starter, go getting and forward looking.

In my opinion the major objectives of the District is the development of its members and new club growth. I 
would work with club executives to develop club success plan and couch them to achieving the objectives of 
the plan. I will utilize Speech Craft as a means to identify new club opportunities.
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